
JAMES BAY MARKET - General Rules & Guidelines for Vendors 

  
We are looking forward to another wonderful Market season showcasing all our amazing local Makers, 
Bakers, Brewers and Growers. The JBM is in the grassed area at the Corner of Menzies & Superior in the 

heart of downtown Victoria. 
 

The Market will operate every Saturday from May 2nd to October 3rd, 2026, from 9:00 am to 3:00 pm 
– Rain or Shine. 

 

This document is a general guide to how the James Bay Market operates and what we expect from our 
vendors. Please also read our POLICY  and BYLAWS. 

 

1. What Kind of Market We Are: 

The James Bay Market is a community-focused, curated, outdoor market that showcases local makers, 
growers, brewers, and food producers. 

We aim to create: 

• A high-quality shopping experience. 
• A safe, welcoming space for neighbours, tourists, and vendors. 
• A fair and supportive environment for small businesses. 
• All vendors are expected to operate in a way that reflects these values. 

 

2. Vendor Spaces & Setup: 

• All vendor spaces are 10' × 10'. 
• Vendors must supply a sturdy, flame-resistant tent (most Impact & Caravan meet this standard). 
• A limited number of market tents are available for vendors to rent on a temporary, first-come 

basis. 
• The James Bay Market can be windy and wet, so: 

o All tents must be securely weighted or staked (minimum 10lbs per leg and/or 9” spikes) 
o Consider how to secure your display and products in windy conditions 

• All tables, signage, and displays must stay within your 10' × 10' space, unless approved in 
advance. 

• Vendors are responsible for keeping their space clean, tidy, and safe, and for taking all garbage 
home at the end of the day. 
 

3. Power, Generators & Sampling: 

• There is no power at the Market. 

https://jamesbaymarket.com/wp-content/uploads/Market-Policy-2025.pdf
https://jamesbaymarket.com/wp-content/uploads/Constitution-Bylaws.pdf


• If your product requires electricity or refrigeration: 
o You must use a quiet, market-approved generator. We recommend you purchase a quiet 

generator (noise level must be below dB(A) 1.5m to 7m when running). 
o Generators are only allowed in certain perimeter locations and must not disturb 

neighbours or other vendors.  
o Please either indicate your application if you plan to use a generator or email us. 

• Food and beverage sampling is welcome within your selling space. Please manage waste 
carefully and take it with you when you leave. 
 

4. Market Day Flow: 

Each week’s vendor map is posted on Lokobuzz on Fridays, but last-minute changes do happen. Always 
check in with the Market Manager when you arrive. 

• Set-up starts at 7:30 am: Unload at your site, then move your vehicle before setting up. You must 
be fully set up and ready to sell by 9:00 am. 

• Arrivals after 8:30 am may result in being denied your space for that day. 
• 9:00 am – 3:00 pm: Market is open. No early pack-up! 
• After 3:00 pm: Pack up completely, then you may bring your vehicle closer to load. Please move it 

promptly when finished loading so others can do the same. 
• Park only in the designated vendor parking area (map provided). Pick up a parking pass from the 

red Info Tent or the Market Manager and display it on your dashboard. 
 

5. Insurance and Required Documents: 

Some vendors need to provide insurance or other documents and permits to sell at the James Bay 
Market: 

• Insurance is mandatory for all food, alcohol, body care, and certain service providers.  
o Liability Insurance is strongly recommended for all vendors, even if not required. 
o All vendors who require insurance must provide us with proof of $2 million liability 

insurance listing: James Bay Market Society, 547 Michigan St., Victoria, BC V8V 1S5. 
o Documents must be submitted at least 14 days before your first market. 
o Popular insurance carriers are: 

▪ BCAFM: https://bcfarmersmarket.org/for-markets-vendors/insurance/ 
▪ Duuo Canada: https://duuo.ca/vendor-insurance/ 

• Food vendors must upload current Island Health documents (Food Safe certificates, permits, 
etc.) when applying. If any documents expire during the season, send updated versions as soon 
as they’re renewed. If you don’t yet have a document, upload what you have and email us so we’re 
aware. 

• Alcohol vendors must provide an LCB permit and Serving It Right certificates for all staff selling 
alcohol. 

https://bcfarmersmarket.org/for-markets-vendors/insurance/
https://duuo.ca/vendor-insurance/


• Body care vendors must provide the Cosmetic Notification Form (CNF) numbers for all products. 
• Check the Island Health Food Safety website to see which documents apply to your 

situation. 
 

6. Conduct & Community Standards: 

The James Bay Market is a family-friendly, neighbourhood event.  

• Vendors are expected to: 
o Be respectful and professional 
o Keep noise to a reasonable level 
o Avoid aggressive selling, shouting, or disruptive behaviour 

• For safety and comfort: 
o No smoking or vaping on the market grounds 
o No pets in vendor areas during market hours 
o Vendors using flammable materials must carry a certified fire extinguisher 
o Music or amplified sound requires prior approval 

 

7. Attendance & Communication: 

• The market relies on vendors showing up as scheduled. 
• If you cannot attend a market, you must notify us by noon on the Tuesday of that week so we 

can offer your space to another vendor. 
• Full-season vendors are expected to attend most of the season. Failure to attend at least 19 

markets, will result in a $35 fee per extra market missed.  
• The James Bay Market reserves the right to cancel any market date at its discretion. In the event of 

cancellation, the Society will not be held responsible for any loss of sales, income, or expenses 
incurred by vendors. 
 

8. Staying Informed: 

Important updates, maps, and reminders are shared through: 

• Weekly vendor emails 
• Lokobuzz messages (re: application) 
• The Market Manager on site 
• Vendors are responsible for staying up to date and checking these communications. 

 

9. Questions & Support: 

If you’re unsure about anything, we’re happy to help. Please email info@jamesbaymarket.com or leave a 
voicemail at 250-381-5323. 

• Please make sure you are familiar with the James Bay Market Policies. 

https://www.islandhealth.ca/learn-about-health/food-safety/food-safety
https://jamesbaymarket.com/wp-content/uploads/Market-Policy-2025.pdf


• Visit our website’s Vendor Information page 
• Follow our Instagram and Facebook pages. 

 

THANK YOU FOR YOUR INTEREST IN BEING A PART OF THE JAMES BAY MARKET! 

https://jamesbaymarket.com/jbm-applications/
https://www.instagram.com/jamesbaymarket/
https://www.facebook.com/jamesbaymarket/

